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~ QUALITY AND ENVIRONMENTAL POLICY

Groppalli IS and Groppalli Aliiminyum. are production plants and members of Groppalii Group. Groppalli Group is a dynamic, innovative and constantly
changing international company with factories in Europe and Asia.

The main areas of activity of the company are engineering and production in the field of pipe/chimney systems, clamping systems, formwork and aluminum
industry.

In our plant we are expertise to produce chimney system for traditional and condensing boiler.

As Groppalli ISI, which aims to produce effective and robust products by taking market demands into consideration, we wish to maintain customer
satisfaction, trust and loyalty we have created so far. We have been implementing 1SO 9001 Management System since 2013/2014 and For Groppalli Isi
System I1SO 14001 Management System as of 2019 in order to achieve the above-mentioned points and the common goals of Groppalli Group.

Our Goals;

* To further increase customer satisfaction by offering products to our customers just in time with the requested technical features and quality. It is
possible to learn the needs and demands of our customers by constantly communicating with them and by constantly checking our company's
processes and products.

*  To monitor and improve the Management System continuously in order to be the market leader and evaluate the effectiveness of the Management
System we maintain, and to manage operations by prioritizing employee happiness and environmental awareness in all conditions.

e To constantly improve and renew our service areas and products thanks to employee motivation; to constantly foliow the developments regarding
new technologies to improve product effectiveness, work on this issue, reduce the negative effects of product life cycles on the environment by
constantly improving product quality - using the knowledge and experience we have obtained so far.

s Toensure that the applicable conditions and compliance obligations are met.

e To ensure the prevention of pollution and the most efficient use of our natural resources with the awareness that we will leave the environment to
the next generations.

* To ensure continuous improvement of the environmental management system to increase environmental performance.

Groppalli IS1 has implemented the following principles to achieve its goals;

e Updating our Quality and Environment policy continuously and notifying other company employees and all related persons and institutions including
our company, service providers, product suppliers and other business partners.

e Spreading our Quality and Environment System to all offices and facilities of our company, making sure that it is understood and applied correctly.

* Fulfilling workplace safety requirements in geopolitical areas where our company has factories and achieving the desired quality.

* Continuously testing products, checking processes and products, making updates and improving them, by making the Quality and Environmental
Management System effective at all levels in order for the company to achieve its goals in all areas of activity.

¢ Establishing and implementing an even more efficient production quality control system to maintain the continuous quality standard of the products.

e Investing in staff training. Thus, ensuring that they play an active role in the procedures of the organization and in its efforts to improve the Quality
and Environmenta! Management System.

s Cooperating with suppliers to fulfill company principles.

® Determining and managing oll responsibility levels effectively and transparently within the organization.

» Ensuring that waste is properly monitored and disposed of.

®  [ffective use of natural resources.

The company management believes that an organization can be both environmentally friendly and sustainable in its operational area by taking economic,
social and environmental responsibility. Current company policies are constantly controlled and approved by the management, and are announced to the
company employees, third parties, public and official institutions through the website.
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KALITE VE CEVRE POLITIKASI

Groppalli IS Sistemleri Sanayi ve Ticaret A.s. ve Groppalli Aliminyum Groppalli Grup lyesi iretim tesisleridir,

Groppalli Grup, dinamik, yenifikgi, siirekii dedisim icinde olan Avrupa ve Asya ‘da fabrikalar bulunon uluslararas bir firmadir. Firmanin ana istigal konular
boru/baca sistemleri, stkma sistemleri ve kalip alaninda miihendislik ve iiretimdir.

Pazar taleplerini géz 6niinde bulundurarak etkin ve saglam iriinler iretmek amacinda olan Groppalli Grup olarak su ana kadar olusturdugumuz misteri
memnuniyeti, given ve sadakatini korumak arzusunday:z; Yukenida bahsedilenleri ve Groppaili Grup’un hedeflerini gergeklestirmek adina 2013/2014 ‘den
beri ISO 9001 Yonetim Sisterni, Groappalli Isi Sistemleri icin 2019 il itibart ile ISO 14001 Yénetim Sistemini uygulamaktayiz.

Hedeflerimiz;

® Talep edilen teknik &zellik ve kalitede tam zamaninda misterilerimize iriinler sunarak misteri memnuniyetini daha da yikseltmek.
Muiisterilerimizin gereksinim ve taleplerini 6grenmek, miisterimiz ile siirekli iletisim halinde olarak ve firmarmizin proseslerini ve iiriinlerini siirekli
kontrol ederek mimkiindiir. ]

o Pazar lideri olmak ve sirdiirdidiimiiz Yonetim Sisteminin etkinligini degerlendirmek odina siirekli bicimde Y6netim Sisteminin kendisini
gézlemlemek ve gelistirmek ve her kosulda calisan mutlulugunu ve cevreye duyariihii én planda tutarak operasyonlari yonetmek.

*  (Calisan motivasyonu sayesinde hizmet verdigimiz alanlari ve liriinlerimizi siirekli gelistirmek ve yenilemek, iiriin kalitesini siirekli geli;tirerei&-
bugiine kadar elde etti§imiz bilgi ve deneyimleri kullanarak-, liriin etkinligini daha da gelistirmek icin siirekli yeni teknolojiler ile ilgili gelismeleri
takip etmek, bu konuda ¢alismalar yapmak, Uriinlerin kullamm siirelerinin cevre (izerindeki olumsuz etkilerini azaltmak.

. Uygulanabilir sartiarin ve uygunluk yikimililiiklerinin yerine getirmesini saglarmak.

s Kirliligin é6nlenmesi, gevrenin gelecek nesillerden édiing alindigi bilinciyle dogal kaynaklarimizin en verimli sekilde kullamlmasim saglamak.

e (evre performansinin arttirimast icin gevre yonetim sisteminin siirekli iyilegtirilmesini saglamak.

e Hedeflerini bagarmak icin Groppalli Group asagidaki prensipleri hayata gegirmistir;

s Kalite ve Cevre politikarmzi sirekli giincellerne ve baska sirket ¢alisanlari ve firmamizin ortaklasa gcahgtigi tim kurumlara, hizmet saglayicilara,
iiriin tedarikgilerine ve dider is ortaklarimiz dahil tim ilgili kisi ve kurumlara bildirmek,

e Firmamzin tim ofislerine ve tesislerine Kalite ve Cevre Sistemimizi yaymak, dodru anlasildigindan ve uygulandidindan emin olmak.

e Sirketimizin fabrikalarinin oldugu jeopolitik alaniarda isyeri glivenligi gerekliliklerini yerine getirmek ve istenilen kaliteyi yakalamak

o Kadlite ve Cevre Yénetim Sistemini firmarin tiim is alanlaninda hedeflerini gerceklestirmesi igin her seviyede etkin hale getirerek, sirekli iirinleri
test etmek, prosesleri ve iiriinleri kontrol etmek, gincellemeler yapmak ve gelistirmek.

o Urlnlerin siirekli kalite standardin korumak igin daha da etkin iiretim kalite kontrol sistemi kurmak ve uygulamak.

®  Personel editimine yatinm yapmak. Béylece kurumun prosediirlerinde ve Kalite ve Cevre Yénetim Sistemini daha iyiye gétiirmek igin
cahsmalarinda aktif rol oynamalarim sadlamak.

e Firma prensiplerini yerine getirmek igin tedarikgiler ile is birligi halinde oimak.

e Kurum iginde tiim sorumluluk seviyelerini etkin ve seffaf bicimde belirlemek ve yonetmek.

e Atiklarin uygun sekilde takibinin sa§lanarak bertarafimin saglanmas.

e Dogal kaynakiarin etkin olarak kullanimasi.

Firma yénetimi, ekonomik, sosyal ve gevresel sorumiulugunu alarak, bir isletmenin bulundugu gevre ile hem dost canlisi olabilecegi hem de siirdiiriilebilir
olacaging inanmaktadir. Mevcut sirket politikalan siirekli yénetim tarafindan kontrol edilmekte ve onaylanmakta olup, sirket galisantaring, dgiincii
sahslara, halka ve resmi kurumlara web sitesi aracilid ile duyurulmaktadir.
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